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A Background on Debt Collection Accounts 
___________________________________________________________________________ 

According to the Federal Trade Commission and the Consumer Financial Protection Bureau, 

debt collectors are one of the most complained about businesses and with good reason. Few 

people have positive experiences dealing with debt collectors. Even the rare nice ones can be 

a nuisance. But it's typically cheaper for businesses to use collectors, so it's not likely that these 

types of accounts are going anywhere soon. 

A debt collection is a type of account that's been sent to a third-party debt collector. Debt 

collectors are people who make living collecting unpaid debts for others. The original company 

with which you created the debt most likely sent the account to the collection agency after you 

missed several payments. It's usually more cost effective for companies to hire debt collectors 

than to spend their own resources pursuing payment on delinquent accounts. 

Different creditors and lenders have different policies for sending accounts to collections. 

Reviewing your credit card or loan agreement will give you some information about your 

creditor's timeline. Many credit card accounts are sent to a collection agency after 180 days of 

non-payment. Other types of businesses may send accounts to collections agencies after just a 

month or two or missed payments. 

What to Expect When You Have a Collection Account 

Their attempt to collect from you, debt collectors will call you, send you letters, and place the 

collection on your credit report. If they have your work phone number, they'll even call you at 

your place of employment unless you let them know your employer doesn't approve of those 

calls. Some collectors have been known to show up at a person's home in their attempt to 

collect a debt. Surprisingly, that's legal. 

 

Debt collectors may call you several times a day, especially if you don't answer their phone 

calls. However, collectors are forbidden from calling you back-to-back in an attempt to annoy 

you. Debt collectors can only call you between the hours of 8 a.m. and 9 p.m. your local time. 

When a debt collector has a hard time reaching you, they may call your friends or neighbors to 

make sure they have the correct contact information for you. They're not allowed to reveal that 

they're collecting a debt and they can't contact the same person more than once. 

Debt collectors will also send bills to the address they have on file for you. In their first bill to 

you, they have to notify you that you have 30 days to request validation for the debt. That 

notice may also be given to you over the phone if a phone call is the first contact the collector 

has for you. If they don't have the correct address, you may never receive a notice of the debt. 

http://credit.about.com/od/consumercreditlaws/qt/Learn-About-The-Consumer-Financial-Protection-Bureau.htm
http://credit.about.com/od/debtcollection/f/stop-collection-calls-at-work.htm
http://credit.about.com/od/debtcollection/f/collectorcalls.htm
http://credit.about.com/od/debtcollection/qt/debtvalidation.htm
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And if the collector doesn't have your correct phone number or address, you may not find out 

about the account until you see it listed on your credit report. 

 

Debt collectors are required to abide by the Fair Debt Collection Practices Act, or FDCPA, 

when they're collecting a debt from you. However, collectors don't always abide by the law as 

evidenced by the thousands of complaints consumers make against collectors every year. 

How Collections End Up On Your Credit Report? 

Your credit report contains information about your credit accounts, e.g. credit cards, loans, etc. 

Most, if not all, of your creditors send monthly updates about your payment status to your credit 

report. 

When an account is sent to a collection agency, either the original creditor or the collector 

updates the account on your credit report with a "collection" status. The creditor doesn't have to 

tell you that your account is being sent to collections. However, the debt collector does have to 

notify you that they are collecting the debt before they can take any action. 

What Does It Mean For Your Credit? 

A debt collection is one of the worst types of credit report accounts. A collection account shows 

that you have been seriously delinquent on an account. Your credit score will drop if a 

collection appears on your report. You may be denied for credit cards and loans in the future, 

especially if the collection is recent or remains unpaid or both. 

Debt collection accounts can stay on your credit report for up to seven years. You can lessen 

the effects of a collection on your credit score by paying it off. As time passes, the collection 

account will have a less significant impact on your credit. Continuing to pay all your other bills 

on time will also help your credit score recuperate from a debt collection. 

  

Source: credit.about.com 

 

 

 

 

http://credit.about.com/od/debtcollection/a/collectionlaw.htm
http://credit.about.com/b/2014/02/28/wrong-person-tops-list-of-debt-collection-complaints.htm
http://credit.about.com/od/glossary/g/creditreport.htm
http://credit.about.com/od/creditreportscoring/tp/badcrentries.htm
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About Profitera Corporation Sdn. Bhd. 

Profitera Corporation is a leading technology provider of Revenue & Arrears Collections, Debt Recovery and 

Agency Management Software Solutions. Profitera provides specific solutions to help its Customers focus on their 

clients reduce arrears and optimize profits throughout their Revenue and Profitability Lifecycle. As experts in 

Revenue & Arrears Collections, Debt Recovery and Agency Management, Profitera continuously brings enterprise 

level scalable software technologies to the doorstep of its Customers. This helps to reduce Arrears Delinquency, Bad 

Debt and Improve Tracking & Profitability. Profitera, being a MSC status and TUV Quality certified company has 

its global HQ in Malaysia and leverages on partners for regional presence in ASEAN, Asia South, Middle East and 

Africa. 

 

Enterprise Revenue Collections & Debt Recovery Software Systems 

SMS Notification and 2-way SMS Interaction software platform 

Data Management and Software Integration Services 

Data Analysis, OLAP and Multi-dimensional Cubes for Online Interactive Reporting 

 


